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Industrial visit to BSNL Network Operation Centre
Date: 3" April
Venue: BSNL East Telephone Exchange, Frazer Town, Bangalore
Time: 10.30 am-1.30 pm

The VI Semester students of the Department of Information Science and Engineering visited the
BSNL Network Operation Centre on 3rd April. 19 students participated in the visit. The session
commenced at 10.30 with an interactive session followed by an introduction to the
telecommunication industry by Mr. Chandran. The session further proceeded from the history of
the sector to currently implemented technologies used in various sections of the market to
provide adequate support to its customers.

The tasks of BSNL in today’s market were also explained along with a description of the
different functions and services performed by the Exchange. The various types of customers and
their unique requirements was also an issue that was dealt on. Benefits of the Wings App,
an Internet Telephony (VOIP) Service provided by BSNL were described along with its
comparison to similar apps and other services in the market.

The speaker also covered Multiprotocol Label Switching (MPLS) and its benefits. The students
had the opportunity to visit the different sections of the exchange centre and were taken to see
the software and hardware set in place to capacitate the functioning of the section.
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